
“  Work that previously took
us up to an hour and a half before
AccelaSMART, now takes us only

15 or 20 minutes.”Office of James Holzhauer, MD - Columbus, MS

continued on reverse >

Automated Charge Review - The 
AccelaSMART PREMIUM resolution engine 
makes it easy to automate special circum-
stances, practice preferences, and even 
physician quirks. No other system can 
provide the same level of automation and 
adjustments for keeping practice throughput 
optimized.

Coding Resolution - In addition, 
AccelaSMART PREMIUM provides an intel-
ligent, customizable, rules-based manage-
ment and automated workflow engine for 
coding resolution, front-end denial preven-

tion, exceptions, variations, change pro-
cessing and MD/practice-specific prefer-
ences. AccelaSMART PREMIUM enables your 
billing staff to access technology similar to 
what payers use to deny your claims. Every 
charge is reviewed against a comprehensive 
coding resolution, custom rule, and workflow 
engine. Errors or missed charges are auto-
matically routed to the practice administrative 
staff along with real-time suggestions and 
tools to correct each encounter. Corrected 
clean encounters are then uploaded into the 
practice management system for immediate 
processing.

A Powerful Workflow and 
Coding Resolution Engine

Charge Capture Options

By automating workflow and verifying coding, 
your practice can:

•	Enable edits to be applied consistently 
across all charges, regardless of 
provider, coder, or clerk 

•	Allow uniform application of clinical rules 
and review of encounters for custom, 
general, or carrier-specific rules 

•	Deliver integration of the discovery and 
correction of errors, so each encounter 
leaves the system only after thorough 
review 

•	Drive up collection of missing charges 
through automated E/M review 

•	Provide flexibility in delivering charges to 
the PMIS 
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AccelaSMART PREMIUM can be used simulta-
neously with any of the ePASS charge capture 
solutions such as AccelaSCAN (scannable 
paper superbills), AccelaCAPTURE (elec-
tronic superbills), or AccelaPASS (charges 
downloaded from and EMR or EHR system).

AccelaSMART PREMIUM enables physicians 
and their business staff to work together to 
attack lost revenue from every angle.  With 
a powerful coding resolution engine at their 
fingertips, your billing staff are able to uti-
lize the same technology payers use to deny 
your claims.  Possible omissions are identi-
fied before they result in missed reimburse-
ment.  Coding errors are presented to staff 
with suggestions for correction before the 
error results in a denial.
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Features and capabilities of the AccelaSMART coding resolution

Features of the ePASS Workflow

Automated charge capture
>	Safe and efficient workflow 

eliminates costly manual keying of 
charges

>	Charge data automatically routed to 

the AccelaSMART PREMIUM editing 
engine 

>	Chosen method mimics existing 
workflow, maintains the ability to 
capture accurate charge data

>	Significantly increased productivity 
frees employees to perform other 
vital tasks

Coding resolution
>	All charges are reviewed by 

the AccelaSMART PREMIUM 

multilayered code editing 
engine

>	The software guides staff 
through the editing process by 
only flagging those encounters 
where possible errors or omis-
sions exist

>	When AccelaSMART PREMIUM 

presents a possible error or 
omission, it also provides sug-
gestions for corrections

>	Staff makes real-time deci-
sions and corrections

Seamless interface
>	Clean claims are uploaded 

electronically to the prac-
tice management system 
on the front end of the 
claims process

>	Staff can conduct a final 
review of completed 
charges in the practice 
management system, print 
reports, and submit claims 
as they do today

Each charge is reviewed for 
compliance against compre-
hensive coding rule sets

>	Medicare Correct Coding Policy
>	Medical Necessity Guidelines
>	Blended Local Coding Decisions
>	Practice-specific edits designed by 

your practice for your practice to 
be specific to your payers, provid-
ers, and specialty

Software editing capabilities
>	Bundling and unbundling
>	CPT and ICD-9 correlation 

errors
>	Invalid ICD-9 codes
>	Missing modifiers
>	Specificity level  

(4th and 5th digits)
>	Appropriate E/M coding
>	Payer-based dependencies

>	Practice-based dependencies
>	Comprehensive code scrub-

bing technology reviews each 
charge

>	Safe and efficient electronic 
workflow replaces costly 
and error-prone manual 
processes
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“  Four years after installing ePASS, productivity 
and savings continue to increase, while denials are 

held at a minimum. ” 
Metropolitan Pediatrics, Beaverton, OR 


